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Kuwait University Academic Staff’s Perceptions Towards
the Use of Distance Teaching
and Learning System During the Coronavirus Pandemic
Crisis
Ammar Safar

College of Education Kuwait University

Abstract:

The study aimed to measure the perspectives of members of the academic staff at Kuwait
University (KU) towards the experience/practice of using distance teaching and learning system
(electronic, web-based, mobile, and virtual) during the Coronavirus (COVID-19) pandemic cri-
sis—their degree of acceptance and approval with the new alternative teaching and learning strat-
egy. In addition to revealing the effect of some independent variables (i.e., gender, type of college,
type of specialization/major, prior experience in using electronic teaching and learning manage-
ment platforms, and years of processional experience) on the level of their acceptance, approval,
and satisfaction with this distance/remote education system. This study adopted the quantitative,
descriptive, survey, analytical, and evaluative research design as the research methodology en-
trusted with the completion of its investigative research objectives. The online questionnaire was
used to collect data. A stratified random sample of 260 members of KU’s academic staff partici-
pated electronically in this research study during the fall, spring/winter, and summer semesters
of 2021-2022 academic year. The results indicated that the degree of acceptance/agreement and
satisfaction among the academic staff members at KU towards distance/remote education practice
was generally "high" (M =3.74,5SD =0.41,RII =0.75). Where the estimates of the academic staff
indicated that the degree of their acceptance/approval and satisfaction with the new alternative
emergency educational system (distance/remote teaching and learning) was "high-very high" in
all of the study’s domains/indicators. The findings of the study also revealed that there were statis-
tically significant differences at the significance level of 0.05 (a < 0.05) between the responses of
KU academic staff members with regard to the degree of their acceptance/approval and satisfac-
tion with the practice of distance education due to the variables of gender (in favor of the female
group), the type of specialization/major (in favor of the category of humanity and social sciences
specializations), prior experience in using electronic teaching and learning management platforms
(for the benefit of those with previous experience), and years of professional experience (for the
category of less than 10 years). The study concluded with some recommendations.

Keywords: Coronavirus (COVID-19) Pandemic, Distance/Remote Teaching and Learning,
Electronic Teaching and Learning, Internet/Web-based Teaching and Learning, Mobile Teaching
and Learning, Virtual Teaching and Learning, Academic Staff’s Acceptance/Agreement Degree,
Post-secondary Education, Kuwait University, State of Kuwait.
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